
SURVEY TERMS OF USE 

Last updated: June 3, 2025 

PLEASE CAREFULLY READ THE FOLLOWING SURVEY TERMS OF USE. THESE TERMS OF USE  
CONTAIN IMPORTANT INFORMATION ABOUT THE PROTECTION OF YOUR INFORMATION & 
CONFIDENTIALITY, YOUR RIGHTS AND OBLIGATIONS, AS WELL AS LIMITATIONS AND 
EXCLUSIONS THAT MAY APPLY TO YOU. THE THOUGHTFUL ADVISORS LTD. PROVIDES THE 
SURVEY SOLELY ON THE TERMS AND CONDITIONS SET FORTH IN THESE TERMS OF USE. BY 
CLICKING ON THE “ACCEPT” BUTTON, YOU ARE CONSENTING TO BE BOUND BY AND ARE 
BECOMING A PARTY TO THESE TERMS OF USE. IF YOU DO NOT AGREE TO ALL OF THESE TERMS 
OF USE, YOU MUST CLICK THE “DO NOT ACCEPT” BUTTON OR LEAVE THE WEBSITE. 

The Thoughtful Advisors Ltd. (“Thoughtful”, “we”, “us” or “our”) provides end users with salary, 
benefits, and other compensation information in relation to particular market groups and industries. 
The end user and recipient of the Deliverables (“you” or “user”), through accessing the Survey and/or 
opening an account with us, have expressed an interest in accessing Thoughtful’s services in 
accordance with these Terms of Use. Upon accepting these Terms of Use, we agree to give access 
to our products/survey results and provide the services detailed herein. 

1. BINDING AGREEMENT 

1.1. These Terms of Use (or, the “Agreement”) constitute a legally binding agreement between the 
Parties concerning your access to and use of Thoughtful’s survey and survey results, and other 
websites through which we may provide you with Reports, and Deliverables (defined below)), any 
other media form, media channel, mobile website or mobile application related, linked, or otherwise 
connected thereto; and (ii) the associated work products and Reports (“Deliverables”). 

1.2. Our Deliverables may provide you with information about compensation, compensation trends, 
employee benefits, and compensation market data (referred to as a “Report”). You agree that by 
accessing the survey, or availing the Deliverables, you have read, understood, and agree to be bound 
by these Terms of Use. If you do not agree with these Terms of Use, then you are expressly prohibited 
from using the survey and Deliverables and you must discontinue any such use immediately. 

1.3. Any additional conditions, policies, guidelines or supplemental terms that we make available to 
you are hereby expressly incorporated herein by reference and will be governed by these Terms of 
Use. We reserve the right, in our sole discretion, to make changes or modifications to these Terms 
of Use at any time and for any reason. We will alert you to any changes by updating the “Last 
updated” date in these Terms of Use and all rights and obligations that may have arisen in the past 
will be governed by the amended Terms of Use, and you waive any right to receive specific notice of 
each such change. Please ensure that you periodically review these Terms of Use to stay informed 
of updates. 

1.4. The information provided in the Deliverables, and any services provided under these Terms of 
Use, are not intended for distribution to or use by any person or entity in any jurisdiction or country 
where such distribution or use would be contrary to law or regulation or which would subject us to 
any registration requirement within such jurisdiction or country. Accordingly, those persons who 



choose to access the Survey or use the Deliverables from other locations do so on their own initiative 
and are solely responsible for compliance with local laws and we specifically exclude any liability 
that may be incurred on account of such access. 

1.5. The S&D are intended for users who are at least 18 years old. Persons under the age of 18 are 
not permitted to use the Deliverables or complete the survey. 

2.  PRIVACY POLICY 

2.1 We are committed to providing our end users with a service that respects their privacy. We do 
not gather personal information such as your name, phone number, or e-mail address unless you 
supply it voluntarily, usually through contacting us via e-mail, regular mail or registering in a secure 
portion of the survey site. We also have policies and procedures in place to ensure that your personal 
information will never be included in any Product or Deliverable or shared with any other 
organization, unless required by law. Any data that you provide by virtue of the survey will be 
anonymized and aggregated and will not be attributable to you or any employer organization in 
relation to which you have provided information.  

2.2 Any personal information you do provide is protected under the federal Personal Information 
Protection and Electronic Document Act (PIPEDA) or British Columbia’s Personal Information 
Protection Act, as applicable.  

2.3 The survey site may contain links to other websites. We are not responsible for the content or the 
privacy practices of other websites and encourage you to examine each site’s privacy policy and 
make your own decisions regarding the accuracy, reliability and correctness of material and 
information found. 

3. INTELLECTUAL PROPERTY RIGHTS 

3.1. Unless specifically provided for otherwise, the survey, add-ons (if any) and Deliverables 
(collectively, “S&D”) are our proprietary property and all information, customizations, Reports, 
source code, algorithms, databases, functionality, software, designs, audio, video, text, 
photographs, and graphics on the S&D (collectively, the “Content”) and the trademarks, service 
marks, and logos contained therein (the “Marks”) are owned or controlled by us or have been 
licensed to us, and are protected by copyright and trademark laws and other intellectual property 
rights laws. 

3.2. Subject to the terms detailed herein, if you are provided with any Deliverable or Report, you are 
granted a perpetual, irrevocable, non-exclusive, not for resale, worldwide, royalty free, fully paid-up 
license to use, execute, and display the Deliverables/Reports. You are prohibited from sub- licensing 
the intellectual property embedded in the Deliverables/Reports or selling copies of the 
Deliverables/Reports in any form to any other party. 

3.3. Any derivative data generated as a part of providing our Deliverables to you and/or your access 
to the survey will be owned by us and to this extent you waive any right (legal or moral) to such 
derivative data. The Content and the Marks are provided on the S&D “AS IS” for your information and 
personal use only. Except as expressly provided in these Terms of Use, no part of the S&D and no 



Content or Marks may be shared, copied, reproduced, aggregated, republished, uploaded, posted, 
publicly displayed, encoded, translated, transmitted, distributed, sold, licensed, or otherwise 
exploited for any commercial purpose whatsoever, without our express prior written permission. 

4. USER REPRESENTATIONS 

4.1. By using the S&D, you represent and warrant that: (1) you have the legal capacity to commit to 
compliance with these Terms of Use; (2) you are not a minor in the jurisdiction in which you reside or 
access the survey; (3) you will not use the S&D for any fraudulent, illegal, unlawful or unauthorized 
purpose; (4) any market, personal or other compensation data that you provide is, to the best of your 
knowledge, accurate. 

5. USER REGISTRATION 

5.1. You may be required to register with the survey host to access some Content, including 
aggregated reports. You may be required to provide basic identity, contact or other information upon 
registration. While we do not expect or require you to share any personal data with us, in case you 
share any personal data through the survey or registration process, it shall be governed by these 
Terms of Use.  

5.2. If you choose, or are provided with, a user name, password or any other piece of information as 
part of our security procedures, you must treat such information as confidential, and you must not 
disclose it to any other person or entity.  

6. PROHIBITED ACTIVITIES 

6.1. You may not access or use the survey for any purpose other than that for which we make the 
survey available. The survey may not be used in connection with any commercial endeavors except 
those that are specifically endorsed or approved by us. 

7. SUBMISSIONS 

7.1 You acknowledge and agree that any compensation data, questions, comments, suggestions, 
ideas, feedback, or other information regarding the S&D (“Submissions”) provided by you to us are 
non-confidential and shall become our property. We shall own exclusive rights, including all 
intellectual property rights, and shall be entitled to the unrestricted use and dissemination of these 
Submissions for any lawful purpose, commercial or otherwise, without acknowledgment or 
compensation to you. You hereby waive all moral rights to any such Submissions, and you hereby 
warrant that you have the right to submit such Submissions. You agree there shall be no recourse 
against us for any alleged or actual infringement or misappropriation of any proprietary right in your 
Submissions. You further acknowledge that we may collect, store, analyse, and use data provided 
in relation to compensation, benefits, and compensation trends for the purpose of creating 
anonymized market reports which may be distributed or sold to third parties. In no event will you be 
provided with or entitled to compensation for providing such information.  

7.2 You acknowledge, consent and agree that we may, at our sole discretion and to the extent 
permitted by law, access, read, preserve and disclose your information in order to: (a) comply with 



any applicable law, regulation, legal process, or governmental request; (b) respond to claims that 
any Submission violates the rights of third parties, including intellectual property rights; (c) enforce 
these Terms of Use and investigate potential violations thereof; (d) detect, prevent, or otherwise 
address fraud, security, or technical issues; (e) respond to your requests for customer service.      

By accessing, reviewing or otherwise using a Report, you acknowledge and agree that Thoughtful 
does not provide legal, financial or accounting advice. Further, Thoughtful is not responsible for any 
use of the Report, whether as a negotiating tool or otherwise. The Report is for general informational 
purposes only and should not be considered a guarantee of specific compensation levels. The 
Report results should not be used to make employment decisions without considering other relevant 
factors. 

8. THIRD-PARTY WEBSITES AND CONTENT 

8.1 The S&D may contain links to other websites (“Third- Party Websites”) as well as articles, 
photographs, text, graphics, pictures, designs, music, sound, video, information, applications, 
software, and other content or items belonging to or originating from third parties (“Third-Party 
Content”). Such Third-Party Websites and Third-Party Content are not investigated, monitored, or 
checked for accuracy, appropriateness, or completeness by us, and we are not responsible for any 
Third-Party Websites accessed through the S&D or any Third- Party Content posted on, available 
through, or installed from the S&D, including the content, accuracy, offensiveness, opinions, 
reliability, privacy practices, or other policies of or contained in the Third-Party Websites or the Third-
Party Content. Inclusion of, linking to, or permitting the use or installation of any Third-Party 
Websites or any Third-Party Content does not imply approval or endorsement thereof by us. If you 
decide to access the Third-Party Websites or to use or install any Third-Party Content, you do so at 
your own risk, and you should be aware that these Terms of Use no longer govern. You should review 
the applicable terms and policies, including privacy and data gathering practices, of any website to 
which you navigate from the S&D or relating to any applications you use or install from the S&D. Any 
purchases you make through Third-Party Websites will be through other websites and from other 
companies, and we take no responsibility whatsoever in relation to such purchases which are 
exclusively between you and the applicable third party. You agree and acknowledge that we do not 
endorse the products or services offered on Third-Party Websites and you shall hold us harmless 
from any harm caused by your purchase of such products or services. Additionally, you shall 
indemnify and hold us harmless from any losses sustained by you or harm caused to you relating to 
or resulting in any way from any Third-Party Content or any contact with Third-Party Websites. 

9. TERM AND TERMINATION 

9.1. These Terms of Use shall remain in full force and effect while you use the S&D or access the 
survey. 

9.2. WITHOUT LIMITING ANY OTHER PROVISION OF THESE TERMS OF USE, IN CASE OF THE 
CIRCUMSTANCES DETAILED ABOVE, WE MAY TERMINATE THESE TERMS OF USE AND RESTRICT 
YOUR USE OR PARTICIPATION IN THE SURVEY OR DELETE ANY CONTENT OR INFORMATION THAT 
YOU PROVIDED AT ANY TIME, WITHOUT WARNING, IN OUR SOLE DISCRETION. 

10. MODIFICATIONS AND INTERRUPTIONS 



10.1. We reserve the right to change, modify, or remove the contents of the survey at any time or for 
any reason at our sole discretion without notice. We also reserve the right to modify or discontinue 
all or part of the survey without notice at any time.  

10.2. We cannot guarantee the survey will be available at all times. We may experience hardware, 
software, or other problems or need to perform maintenance related to the survey or survey host, 
resulting in interruptions, delays, or errors. Nothing in these Terms of Use will be construed as 
estoppel or will obligate us to maintain and support the survey or Deliverables or to supply any 
corrections, updates, or releases in connection therewith. 

11. GOVERNING LAW AND JURISDICTION 

11.1. These Terms of Use and your use of the survey and S&D are governed by and construed in 
accordance with the laws of the Province of British Columbia and the federal laws applicable 
therein, without regard to conflict of law principles. 

11.2. Subject to Section 12.1, the courts of British Columbia shall have exclusive jurisdiction over 
any disputes arising out of these Terms of Use. You hereby waive all defenses of lack of personal 
jurisdiction, and forum non conveniens with respect to venue and jurisdiction.  

12. DISPUTE RESOLUTION 

12.1. All disputes arising out of or in connection with these Terms of Use, or in respect of any defined 
legal relationship associated therewith or derived therefrom, shall be referred to and finally resolved 
by arbitration under the International Commercial Arbitration Rules of Procedure of the Vancouver 
International Arbitration Centre. The appointing authority shall be the Vancouver International 
Arbitration Centre. The case shall be administered by the Vancouver International Arbitration Centre 
in accordance with its Rules. The place of arbitration shall be Vancouver, British Columbia, Canada. 

13. DISCLAIMER 

13.1 THE S&D ARE PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. YOU AGREE THAT YOUR USE 
OF THE WEBSITE & S&D WILL BE AT YOUR SOLE RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, 
WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, UNDER THESE TERMS OF USE IN 
CONNECTION WITH THE S&D AND YOUR USE THEREOF, INCLUDING, WITHOUT LIMITATION, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR USE OR PURPOSE, AND 
NON-INFRINGEMENT. WE MAKE NO WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY 
OR COMPLETENESS OF THE S&D, OR THE CONTENT OF ANY WEBSITES LINKED TO THE S&D AND 
WE WILL ASSUME NO LIABILITY OR RESPONSIBILITY FOR ANY (1) ERRORS, MISTAKES, OR 
INACCURACIES OF CONTENT AND MATERIALS, (2) PERSONAL INJURY OR PROPERTY DAMAGE, OF 
ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE OF THE S&D, (3) ANY 
UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL 
INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (4) ANY INTERRUPTION OR 
CESSATION OF TRANSMISSION TO OR FROM THE S&D, (5) ANY BUGS, VIRUSES, TROJAN HORSES, 
OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH THE S&D BY ANY THIRD PARTY, 
AND/OR (6) ANY ERRORS OR OMISSIONS IN ANY CONTENT AND MATERIALS OR FOR ANY LOSS OR 
DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY CONTENT POSTED, 



TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE S&D. WE DO NOT WARRANT, ENDORSE, 
GUARANTEE, OR ASSUME RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR 
OFFERED BY A THIRD PARTY THROUGH THE S&D, ANY HYPERLINKED WEBSITE, OR ANY WEBSITE 
OR MOBILE APPLICATION FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND WE WILL NOT 
BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN 
YOU AND ANY THIRD-PARTY PROVIDERS OF PRODUCTS. AS WITH THE PURCHASE OF A PRODUCT 
OR SERVICE THROUGH ANY MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE YOUR BEST 
JUDGMENT AND EXERCISE CAUTION WHERE APPROPRIATE. 

14. LIMITATIONS OF LIABILITY AND FORCE MAJEURE 

14.1. IN NO EVENT WILL WE OR OUR DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU OR 
ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, 
SPECIAL, OR PUNITIVE DAMAGES, INCLUDING LOST PROFIT, LOST REVENUE, LOSS OF DATA, OR 
OTHER DAMAGES ARISING FROM YOUR USE OF THE S&D, EVEN IF WE HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED 
HEREIN, OUR LIABILITY TO YOU FOR ANY CAUSE WHATSOEVER AND REGARDLESS OF THE FORM 
OF THE ACTION UNDER THESE TERMS OF USE WILL AT ALL TIMES BE LIMITED TO THE AMOUNT 
PAID, IF ANY, BY YOU TO US DURING THE SIX (6) MONTH PERIOD PRIOR TO ANY CAUSE OF ACTION 
ARISING. 

15. INDEMNIFICATION 

15.1. You agree to defend, indemnify, and hold us including our subsidiaries, affiliates, and all of our 
respective officers, agents, partners, and employees, harmless from and against any loss, damage, 
liability, claim, or demand, including reasonable attorneys’ fees and expenses, made by any third 
party due to or arising out of: (i) your Submissions; (ii) your use of the S&D; (iii) your breach of any 
terms of these Terms of Use; (iv) any breach of your representations and warranties set forth in these 
Terms of Use; or (v) your violation of the rights of a third party, including but not limited to intellectual 
property rights.  

16. ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND SIGNATURES – CASL CONSENT 

16.1 You consent to receive electronic communications, and you agree that all agreements, notices, 
disclosures, and other communications we provide to you electronically, via email or otherwise, 
satisfy any legal requirement that such communication be in writing. You further acknowledge and 
agree that, pursuant to Canada’s Anti-Spam Legislation, the Parties have an “existing business 
relationship” and therefore, Thoughtful has your implied consent to send you electronic messages.   

17. MISCELLANEOUS 

17.1. Unless otherwise specified in these Terms of Use and any policies or operating rules posted by 
us on the survey host site constitute the entire agreement and understanding between you and us. 
Our failure to exercise or enforce any right or provision of these Terms of Use shall not operate as a 
waiver of such right or provision.  



17.2. We may assign any or all of our rights and obligations to others at any time, subject to 
applicable laws.  

17.3. Nothing in these Terms of Use is intended to, or shall be deemed to, establish any partnership 
or joint venture between any of the Parties, constitute any of the Parties as the agent of another Party, 
or authorise any of the Parties to make or enter into any commitments for or on behalf of any other 
Party. Each Party confirms it is acting on its own behalf and not for the benefit of any other person. 

17.4. You agree that these Terms of Use will not be construed against us even in instances where we 
have drafted them. You hereby waive any and all defenses you may have based on the electronic 
form of these Terms of Use. 

17.5. If any provision of these Terms of Use is held by a court or other tribunal of competent 
jurisdiction to be invalid, illegal or unenforceable for any reason, such provision shall be eliminated 
or limited to the minimum extent such that the remaining provisions of these Terms of Use will 
continue in full force and effect. 

18. CONTACT US 

18.1. In order to resolve a complaint regarding the S&D or to receive further information regarding 
use of the S&D, please contact us at: 

The Thoughtful Advisors Ltd. 

contact@thethoughtfulco.net 

625 3rd St East Unit 106 

North Vancouver, BC 

V7L 0G3 

 


